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SYNERGY — BILLING SYSTEM 

76. Hon KATE DOUST to the Minister for Energy: 

I refer to Synergy’s billing system and charges. 

(1) How many residential customers have not yet been issued a bill for more than 90 days? 

(2) Since the introduction of the new billing system, how many customers have had a bill that was issued 
late at one time or another? 

(3) From 1 July 2010 to date, what is Synergy’s total revenue from credit card transaction fees and total 
expenditure on credit card merchant service fees? 

Hon PETER COLLIER replied: 

I thank the honourable member for some notice of this question. 

(1) As at 31 January 2011, 15 565 Synergy customers have not yet been issued a bill for more than 90 days. 

(2) As at 31 January 2011, 141 910 Synergy customers have had a bill that was issued late at one time or 
another. This is the total number of late bills sent by Synergy and includes customers who have 
received multiple late bills in the period in question. It should be noted that Synergy has sent 
12.7 million bills on time in the period spanning April 2008 to June 2010, with an average of 635 000 
bills being issued each month. 

(3) From 1 July 2010 to date, Synergy’s total revenue from credit card transaction fees is $1 030 000 and 
expenditure is $599 055. Synergy has advised that the merchant service fees it pays does not cover the 
full cost of providing this convenient payment facility. Other costs include the current and future system 
enhancement costs related to credit card transactions; telephone costs and administration costs, 
including the cost of staff involved in managing the process; IVR and other infrastructure costs, and the 
maintenance of service channels such as the internet. 

 


